Pinetop-Studios - PSS #26

Setup Backup Credit Card Machine
01/07/2022 08:18 AM - Sieu Ngo

Status: Completed Start date: 01/07/2022
Priority: Medium Due date:

Assignee: Sieu Ngo % Done: 0%
Category: Estimated time: 0.00 hour
Description

ONly one CC machine per tablet - cannot share same CC machine between multiple front desk applications.

Want backup machine setup - and ability for our backup tablet to do charges.... found out this is what the "External Credit Card"
option is designed for in HK (and as i suspected, was used inappropriately by Emily for Airbnb type payments) ... External CC is for
running CC, but on a device NOT connected to the same tablet. This might give us options such has taking CC payments in the
mini-lobby, remote applications in addition to being a backup for both the main and the orange backup tablet.

For now, just want to play w/ an external/standalone CC machine that can serve as a backup to our main unit. According to HK,
there is no extra fee for this feature - and the Merchant isn't charging us either.

The power adapter is:

TSA Switching Adapter
OUtput 8V, 2k mA,

Model: FJ-SW726G0802000U
P/N: DPI-8V-16W-08BP
Standard input (100-240)

HK Ticket: 1048374

History

#1 - 08/15/2022 01:13 PM - Sieu Ngo

- Status changed from New to Completed

According to hK, there is extra charge for a new terminal not to mention a 1:1 between the tablet and terminal
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